
Learning Centre
Queensland Centre for Mental Health Learning

West Moreton 
Health

Queensland Centre for Mental Health Learning 
Cnr Ellerton Dr & Court Rd Wacol 4076 
ph: 3271 8837 email: qcmhl@health.qld.gov.au 

Note: 
•	 Course fees are to be paid at the time of enrolment via the Learning Centre BPOINT payment  

portal. 
•	 Enrolments will not be considered confirmed until payment is received. 
•	 Fees are subject to change without notice. 
•	 No discounts apply.

Where a service wishes to purchase training places in bulk or commission stand-alone facilitated  
training, fees will vary from the above. Administration and processing support, cost for travel, venue 
hire and other Educator expenses are taken into consideration and will be calculated via a quote for 
provision of services.

Refund policy
Refunds are at the discretion of the Learning Centre and may be provided only where sufficient notice 
is provided in writing. Transfer of enrolment to an alternative course/training date will be offered in the 
first instance, and as a one-time-only offer. Refer to Learning Centre Terms and Conditions for full 
details.

Refund requests are to be made via email addressed to the Director, Queensland Centre for Mental 
Health Learning at: QCMHLTraining@health.qld.gov.au

Note: Where inadequate advice/no advice is provided prior to non-attendance, the fee will be forfeited.

Learning Centre training - Schedule of fees
The Queensland Centre for Mental Health Learning provides training to all Queensland Health staff and 
university students undertaking placement (@health.qld.gov.au email address is required) without 
charge. This also extends to Queensland Ambulance Service (QAS) staff (@ambulance.qld.gov.au email 
address is required).

All others, such as other government departments, private organisations and non-government  
organisations are required to pay a fee to access any Learning Centre training.

Fee structure
Course duration 
(refer to next page for specific course details)

NON-Queensland Health
learners: 

All Queensland Health  
learners:

1/2 day $125 Nil (internally funded)

1 day (including online classroom comprising 
of 2 x 1/2 day sessions)

$250 Nil (internally funded)

2 day $500 Nil (internally funded)

3 day $750 Nil (internally funded)

eLearning courses $50 per course Nil (internally funded)



Course code
Fees

Delivery mode DurationQld Health 
learners

NON-Queensland 
Health Learners

10881NAT $250 face-to-face 1 day

10881NAT online $250 online classroom 2 x 1/2 day

QC4 $500 face-to-face 2 days

QC8 $125 online classroom/
face-to-face

1/2 day

QC9 $250 face-to-face 1 day

QC12 $500 face-to-face 2 days

QC14 $250 face-to-face 1 day

QC18 $250 online classroom/
face-to-face

1 day or 2 x 1/2 
day

QC19 $125 online classroom 1/2 day

QC23 $250 face-to-face 1 day

QC24 $250 face-to-face 1 day

QC27 $250 face-to-face 1 day

QC30 $250 online classroom/
face-to-face

1 day 

QC31 $250 face-to-face 1 day

QC33 $250 online classroom 2 x 1/2 day

QC34 $250 online classroom 2 x 1/2 day

QC36 $125 online classroom 1/2 day

QC37 $250 online classroom 2 x 1/2 day

eLearning courses: All eLearning $50 per course regardless of duration.

The following table provides additional details for each course:


