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The following resources are to support your ongoing clinical practice and professional 

development. For specific policies, procedures and work unit guidelines, please refer to 

your local service resources and your line manager. 

Use the map to click on the pinned areas to help you hone in on the 

resources that can support you. 

• Documentation

• Clinical self care

• Guidelines and reviews

• Recovery and care planning

• Questioning and interviewing techniques

• Information sheets and tip sheets

• Glossary

• Further education and training

• Additional resources
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Guidelines and reviews 

• When mental health care meets risk: A Queensland sentinel events review into

homicide and public sector mental health services (2016)

• Queensland Health response to the Final Report - When mental health care meets

risk: A Queensland sentinel events review into homicide and public sector mental

health services (2016)

• Achieving Balance

• Domestic and family violence (DFV) resources to support the health workforce:

Domestic and family violence | Queensland Health

• Sexual health and safety guidelines Mental health, alcohol and other drug services

2016

• Comprehensive Care documentation and resources

• Information Sharing Between mental health staff, consumers, family, carers,

nominated support persons and others

• Information sharing for domestic and family violence

• Less restrictive way guidelines

• Working with parents: guidance for mental health, alcohol and other drugs services

• Queensland Dual Diagnosis Clinical Guidelines

• Alcohol and Drug Withdrawal Clinical Practice Guidelines

• The Consumer, Carer and Family Participation Framework

• Additional guidelines, websites and applications

Documentation 

• Comprehensive care – clinical documentation and forms

• Example – Suni’s risk summary

• Example – Suni’s care plan goals

Clinical self care 

• Self care for clinicians tips and information

• Simone’s recovery plan (QC54)

https://www.health.qld.gov.au/__data/assets/pdf_file/0026/443735/sentinel-events-2016.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/443735/sentinel-events-2016.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0017/444104/sent-events-2016-response.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0017/444104/sent-events-2016-response.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0017/444104/sent-events-2016-response.pdf
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/patient-safety/duty-of-care/domestic-family-violence-resources
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/patient-safety/duty-of-care/domestic-family-violence-resources
https://www.health.qld.gov.au/__data/assets/pdf_file/0030/426828/qh-gdl-434.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0030/426828/qh-gdl-434.pdf
https://qheps.health.qld.gov.au/mentalhealth/resources-and-guidance/clinicaldocs
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/444635/info_sharing.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/444635/info_sharing.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0038/689429/factsheet-dfv-info-sharing.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0025/860542/LRW_Guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0016/1104613/qh-gdl-963.pdf
https://www.adis.health.qld.gov.au/sites/default/files/resource/file/dd_guidelines_2011.pdf
https://insight.qld.edu.au/shop/queensland-alcohol-and-drug-withdrawal-clinical-practice-guidelines-queensland-health-2012
https://www.health.qld.gov.au/__data/assets/pdf_file/0024/444525/part_a.pdf
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Guidelines%20%20Reviews/Resources%20Additional%20Link.pdf?forcedownload=1
https://qheps.health.qld.gov.au/mentalhealth/resources-and-guidance/clinicaldocs
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Documentation/Suni%20Risk%20Summary.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Documentation/Suni%20Care%20Plan.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Clinical%20Self%20Care/SelfCare%20TipSheet.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Documentation/Simones%20Recovery%20Plan_QC54.pdf?forcedownload=1
https://info.qmhc.qld.gov.au/queensland-alcohol-and-other-drugs-plan


16/12/2025 Page 3 of 4 Resource Hub - Version 1.2: 20220208 

Recovery and care planning 

• Recovery and risk

• Recovery and strengths approach in care planning

• Care planning questions

• Priorities table (QC54)

• Protective factors examples (QC54)

• Tip sheet: Balancing risk and recovery

• Implementing the comprehensive care standard: Identifying goals of care

Questioning and interview techniques 

• Risk assessment example questions (by domain)

• Risk factor definitions (QC54)

• Trigger warnings and signs

• Emerging Minds. PERCS Conversation Guide: working with parents

Information and tip sheets 

• Self harm risk tip sheet

• Suicide risk tip sheet

• Trauma Informed Care tip sheet

• Sexual safety tip sheet

• Physical vulnerability research review

• Family and child safety tip sheet

• Supporting children in families with complex needs: Nine tips for practitioners who feel out of
their depth 

• Keeping children visible in practice responses to family and domestic violence

• Older persons with mental health tip sheet

• Domestic and Family Violence Safety Plan

• Homelessness and mental illness research review

https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Recovery%20Care%20Planning/Recovery%20Risk.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Recovery%20Care%20Planning/Recovery%20Approach%20Care%20Planning.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Recovery%20Care%20Planning/Care%20Planning%20Questions.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Recovery%20Care%20Planning/Priorities%20Table_QC54.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Recovery%20Care%20Planning/Protective%20Factors%20Examples_QC54.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Recovery%20Care%20Planning/Tip%20Sheet_Balancing%20Risk%20Recovery.pdf?forcedownload=1
https://www.safetyandquality.gov.au/sites/default/files/2019-06/implementing-the-comprehensive-care-standard-identifying-goals-of-care-final-accessible-pdf-24-apr-2019.pdf
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Questioning%20Interview%20Techniques/Risk%20Ax%20Question%20Prompts.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Questioning%20Interview%20Techniques/Risk%20Factors%20Definitions_%20QC54.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Questioning%20Interview%20Techniques/Triggers%20Warning%20Signs.pdf?forcedownload=1
https://www.safetyandquality.gov.au/sites/default/files/2019-06/implementing-the-comprehensive-care-standard-identifying-goals-of-care-final-accessible-pdf-24-apr-2019.pdf
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Information%20Tipsheets/Tip%20Sheet_Self%20Harm.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Information%20Tipsheets/Tip%20Sheet_Suicide%20Risk.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Information%20Tipsheets/Tip%20Sheet_Trauma%20Informed%20Care.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Information%20Tipsheets/Tip%20Sheet_Sexual%20Health%20and%20Safety.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Information%20Tipsheets/Info%20Sheet_Physical%20Vulnerability.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Information%20Tipsheets/Tip%20Sheet_Family%20Child%20Safety%20and%20COPMI.pdf?forcedownload=1
https://emergingminds.com.au/resources/supporting-children-in-families-with-complex-needs-nine-tips-for-practitioners-who-feel-out-of-their-depth/?gad_source=1&gad_campaignid=12282987009&gclid=EAIaIQobChMIvYDm4PP8kQMVT-sWBR2z5y_tEAAYASAAEgI6DfD_BwE
https://emergingminds.com.au/resources/supporting-children-in-families-with-complex-needs-nine-tips-for-practitioners-who-feel-out-of-their-depth/?gad_source=1&gad_campaignid=12282987009&gclid=EAIaIQobChMIvYDm4PP8kQMVT-sWBR2z5y_tEAAYASAAEgI6DfD_BwE
https://emergingminds.com.au/resources/keeping-children-visible-in-practice-responses-to-family-and-domestic-violence/
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Information%20Tipsheets/Info%20Sheet_MH%20Older%20Adults.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Information%20Tipsheets/Domestic%20Family%20Violence%20Safety%20Planning.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Information%20Tipsheets/Info%20Sheet_Homelessness%20Vulnerability.pdf?forcedownload=1
https://emergingminds.com.au/resources/percs-conversation-guide/
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/Triggers%20and%20Warning%20Signs.pdf?forcedownload=1
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Glossary 

• Glossary of risk terms

• Sexual safety definitions

Further education and training around risk 

• List of education and training for risk domains

Additional resources and readings 

• Environmental considerations

• Resource links for clinicians, and consumers, carers and support 

people

• Self harm risk research review

• Trauma informed care research review

• Absent without approval research review

• Absence and disengagement in Children and Youth research review

• Homelessness and mental illness research review

Note: Violence risk resources are available through the Violence Risk Assessment and 

Management eLearning resources. See also Further Education and Training around Risk 

below. 

https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Glossary/Glossary.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Glossary/Sexual%20Safety%20Definitions.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Further%20Education%20%20Training/Further%20Education%20Links.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/Environmental%20Considerations.pdf?forcedownload=1
https://outlook.office.com/local/path/file:/C:/Users/hanganc/AppData/Local/Temp/MicrosoftEdgeDownloads/1ebd3c9b-6186-4337-b312-705a7e9acd17/Triggers%20Warning%20Signs.pdf
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/Resources%20Additional%20Links.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/Research%20Review%20Self%20Harm.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/Research%20Review%20TraumaInformed%20Care.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/Research%20Review%20AWA.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/Research%20Review%20Absence%20and%20Disengagement%20Youth.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/Research%20Review%20Homelessness%20Vulnerability.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/ResearchReview%20Older%20Adult%20Mental%20Health.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/pluginfile.php/44904/mod_folder/content/0/course/resources/QC9/hub/Additional%20Resources%20%20readings/Research%20Review%20Physical%20Vulnerability.pdf?forcedownload=1
https://www.qcmhl.qld.edu.au/course/view.php?id=56
https://www.qcmhl.qld.edu.au/course/view.php?id=56



