SERVICES

Community Forensic Outreach Service

(CFOS) referral Community Forensic Outreach Service (CFOS) referral
referra

The process for contacting an adult specialists forensic service differs depending on your service’s location

South East QLD Community Forensic Outreach Service

PH: 07 3837 5820
Email: CFOS-Referrals@health.gld.gov.au
Contact CFOS (Brisbane) for Referral form.

Cairns and Far Forensic Prison Mental Health (including CFOS)
North Queensland
PH: 07 4226 3800
Contact CFOS (Cairns) for Referral form.

Townsville PH: 07 4433 9480
Email: MHCAMB@health.qld.gov.au

Referral form available online at: https://gheps.health.qld.gov.au/ data/assets/pdf
file/0029/2137844 /cf-referral-cfos.pdf

Child and Youth Forensic Outreach Service South East QLD Contact CYFOS
(CYFOS) referral
PH: 07 3310 9444 for Referral form.

Further information: https://qheps.health.gld.gov.au/ data/assets/pdf
file/0027/1826262/cyfos-brochure-web.pdf

North Queensland Contact North Queensland Adolescent Forensic Mental Health Service
PH: 4799 9004
Email: NQAFMHSTownsville@health.qld.gov.au

Referral form available online at: https://gheps.health.qld.gov.au/ data/assets/pdf
file/0027/482481 /cf-referral-risk-assessment-ngfmhs.pdf

For More information, visit https://www.health.qld.gov.au/townsville/imhs/imhs_afmhs
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Queensland Health Victim Support Service
(QHVSS)

PH: Free call 1800 208 005
during business hours

Email: victim.support@health.qld.gov.au

SERVICES

QHVSS has offices in Brisbane, Townsville and Cairns and provides outreach throughout Queensland.
QHVSS provides information and support to victims of mentally ill offenders.

The Service provides assistance to the direct victims of an offence, the parents or guardians of a young
victim or a victim who has legal incapacity, family members of a victim, and other people who have been
directly harmed by the offence. QHVSS can help victims by:

Providing information and support in understanding the forensic mental health system and its processes

Assisting with access to entitlements, including applications for patient information orders and making
statements and submissions

Providing counselling, court support and referrals

Providing information to registered victims in relation to classified and forensic patient information orders

Raising awareness of the needs of victims with staff of mental health and related services.
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SERVICES

Queensland Health Employee Local HHS Employee Assistance Provider Human Resources Branch
and Occupational Health and Safety Unit.

Victims of Crime Victims Counselling and Support Services provides a range of free support PH: 1300 546 587
services to victims of crime and their families 24/7. during business hours

https://www.gld.gov.au/law/crime-and-police/victims-and-witnesses-of-
crime

DVConnect Womensline Assists women and their children to obtain safe refuge accommodation, PH: 1800 811 811
counselling and referral to other support services. 24 hours, 7 days a week

DVConnect Mensline Provides counselling, information and referral to men affected by domes- PH: 1800 600 636
tic violence. Assists both male victims as well as men who are seeking 9.00 am to midnight, 7 days a week
help to stop their abusive behaviour.

Sexual Assault Helpline Provides counselling, information and referral to people who have experi- PH: 1800 010 120
enced sexual assault. 9.00 am to midnight, 7 days a week

1800 Respect This national service provides crisis and trauma counselling to people PH: 1800 737 732
affected by domestic, family and sexual violence. 24 hours, 7 days a week

Elder Abuse Helpline Provides information and support to older people who experience elder PH: 1300 651 192
abuse. 9.00 am to 5.00 pm, Monday to Friday

Policelink Policelink is the main police contact number and can be used to report PH: 131 444
crimes or if a person feels threatened or in danger. 24 hours, 7 days a week
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