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RESOURCE HUB
The following resources are to support your ongoing clinical practice and professional development. For specific 
policies, procedures and work unit guidelines, please refer to your local service resources and your line manager. 

Use this map and click on the areas to help you hone in on the resources that can support you:
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Documentation

1.	 Queensland Health mental health clinical documentation and guides 

2.	 Example - Suni’s risk summary 

3.	 Example - Suni’s care plan goals

Clinician self-care

1.	 Self-Care for Clinicians Tips and Information 

2.	 Supporting children in families with complex needs: Nine tips for practitioners who feel out of their depth 

Guidelines and reviews

1.	 When mental health care meets risk: A Queensland sentinel events review into homicide  
and public sector mental health services (2016)  

2.	 Queensland Health response to the Final Report - When mental health care meets risk:  
A Queensland sentinel events review into homicide and public sector mental health services (2016) 
 

3.	 Achieving Balance 

4.	 Domestic and family violence (DFV) resources to support the health workforce: Domestic and family 
violence | Queensland Health 
  

5.	 Sexual health and safety guidelines Mental health, alcohol and other drug services 2016 
 

6.	 Comprehensive Care Documentation and Resources 

7.	 Information Sharing Between mental health staff, consumers, family, carers, nominated support persons 
and others  

8.	 Information sharing for domestic and family violence 

9.	 Less restrictive way guidelines 

10.	Working with parents with mental illness: Guidelines for mental health clinicians 
 

11.	Queensland Dual Diagnosis Clinical Guidelines 

12.	Alcohol and Drug Withdrawal Clinical Practice Guidelines 

13.	The Consumer, Carer and Family Participation Framework  

14.	Additional guidelines, websites and applications

https://qheps.health.qld.gov.au/mentalhealth/resources/clinicaldocs
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/SuniRiskSummary.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/SuniCarePlan.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/SelfCareTipSheet.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/9Self-careTips_Supporting-children-in-familes-with-complex-needs.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/443735/sentinel-events-2016.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/443735/sentinel-events-2016.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0017/444104/sent-events-2016-response.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0017/444104/sent-events-2016-response.pdf
http://pandora.nla.gov.au/pan/80033/20080721-1005/www.health.qld.gov.au/mentalhealth/docs/achieving_balance.pdf
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/patient-safety/duty-of-care/domestic-family-violence/healthcare-workers
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/patient-safety/duty-of-care/domestic-family-violence/healthcare-workers
https://www.health.qld.gov.au/__data/assets/pdf_file/0030/426828/qh-gdl-434.pdf
https://qheps.health.qld.gov.au/mentalhealth/resources/clinicaldocs
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/444635/info_sharing.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/444635/info_sharing.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0038/689429/factsheet-dfv-info-sharing.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0025/860542/LRW_Guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0025/365515/qh-gdl-310.pdf
https://insight-prod.s3.ap-southeast-2.amazonaws.com/public/guidelines/1511827631_dd_guidelines_2011.pdf
https://insight-prod.s3.ap-southeast-2.amazonaws.com/public/guidelines/1511827456_QldAODWithdrawalGuidelines2012.pdf
https://qheps.health.qld.gov.au/mentalhealth/resources/ccfpf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/ResourcesAdditionalLinks.pdf
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Recovery and care planning

1.	 Recovery and risk 

2.	 Recovery and strengths approach in care planning 

3.	 Care planning questions 

4.	 Domestic and Family Violence Safety Plan 

5.	 Implementing the comprehensive care standard: Identifying goals of care 

Questioning and interviewing techniques

1.	 Risk assessment example questions (by domain) 

2.	 Emerging Minds. PERCS Conversation Guide: working with parents 

Information and Tip sheets

1.	 Self-harm risk tip sheet 

2.	 Suicide risk tip sheet 

3.	 Absent without approval research review 

4.	 Absence and disengagement in Children and Youth research review 

5.	 Trauma Informed Care tip sheet 

6.	 Sexual safety tip sheet 

7.	 Physical vulnerability research review 

8.	 Family and child safety tip sheet 

9.	 Supporting children: Nine tips for practitioners who feel out of their depth 

10.	Keeping children visible in practice responses to family and domestic violence 

11.	Older persons with mental illness research review 

12.	Domestic and Family Violence Safety Plan 

13.	Homelessness and mental illness research review 
NOTE: Violence risk resources are available through the Violence Risk Assessment and Management 
eLearning resources See also Further Education and Training around Risk below.

https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/RecoveryRisk.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/RecoveryApproachCarePlanning.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/CarePlanningQuestions.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/DFVSafetyPlanConsumerResource.pdf
https://www.safetyandquality.gov.au/sites/default/files/2019-06/implementing-the-comprehensive-care-standard-identifying-goals-of-care-final-accessible-pdf-24-apr-2019.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/RiskAssessmentQuestionPrompts.pdf
https://d2p3kdr0nr4o3z.cloudfront.net/content/uploads/2019/01/31063803/PERCS-Conversation-Guide-Summary-Jan2019-r1.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/SelfHarmTipSheet.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/SuicideRiskTipSheet.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/AbsentWithoutApprovalRR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/AWA_Youth_RR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/TraumaInformedCareTipSheet.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/SexualSafetyTipSheet.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/PhysicalVulnerabilityRR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/FamilyChildSafetyTipSheet.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/9Self-careTips_Supporting-children-in-familes-with-complex-needs.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/Keeping-children-visible-in-practice-responses-family-and-domestic-violence.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/OlderAdultMentalHealthRR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/DFVSafetyPlanConsumerResource.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/HomelessnessVulnerabilityRR.pdf
https://www.qcmhl.qld.edu.au/course/view.php?id=44
https://www.qcmhl.qld.edu.au/course/view.php?id=44
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Glossary

1.	 Glossary of risk terms 

2.	 Sexual safety definitions

Further education and training around risk

1.	 List of education and training for risk domains

Additional resources and readings

1.	 Environmental considerations 

2.	 Triggers and warning signs 

3.	 Resource links for clinicians, and consumers, carers and support people 

4.	 Self-harm risk research review 

5.	 Trauma informed care research review 

6.	 Absent without approval research review 

7.	 Absence and disengagement in Children and Youth research review 

8.	 Homelessness and mental illness research review 

9.	 Older persons with mental illness research review 

10.	Physical vulnerability research review 

RESOURCE HUB

https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/Glossary.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/SexualSafetyDefinitions.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/FurtherEducationLinks.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/EnviornmentalConsiderations.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/TriggersWarningSignsTipSheet.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/ResourcesAdditionalLinks.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/SelfHarmRR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/TraumaInformedCareRR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/AbsentWithoutApprovalRR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/AWA_Youth_RR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/HomelessnessVulnerabilityRR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/OlderAdultMentalHealthRR.pdf
https://www.qcmhl.qld.edu.au/course/resources/QC9/hub/PhysicalVulnerabilityRR.pdf
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